
 

 

Go to Google Home Page. 

1. Type www.unra.go.ug Website. 

 
 

2. Click on “Resources”. 

 

 
 

3. Click on “Online forms”. 

 

HOW TO APPLY FOR A SPECIAL LOAD PERMIT 
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4. Click on “Special Load Permit”. 

 

 
5. Under Home Icon on the left corner of the platform look for ‘Register’  

 

 
 

6.   Click on “Login”. 

 



7. Fill in your Login details using the email address you registered in the system and 

the newly created password to access your account. 

 
8. Click on “Login” to achieve the page as shown below.  

 
 

9. Incase you don’t remember your passward, Click “Forgot password”.  

 

 



I. Input your email address you used to registered in the system then 

click “Proceed” 

 
II. In your email inbox, open the UNRA password reset email sent to you 

from eservices@unra.go.ug to reset your password. 

 
III. Click on “Reset Password” 

IV. Repeat Procedures 5 to 8 to proceed with your application. 

 

10. Click on “Apply”  

 
 

11. Click on “Special Load Permit”  

 

 

mailto:eservices@unra.go.ug


12. Fill in the mandatory information on the platform on fields that contain this (*). 

Follows  

a) Select the type of permit you are applying for from the select option. 

 
b) Select the Number of trips you have paid for.  

 
c) Fill in the URA Payment Registration Number (PRN) e.g. 

2200004503423 

 
d) Fill in the amount of money paid by in Uganda Shillings and then 

Attach the image of the bank payment receipt or any other proof of 

payment.  

 

e) Select your expected Journey date. 

 
f) State your Journey Starting Point and End Destinations. E.g. (from 

Point A to B or from Point A to Various Places in the Country.) 



 

 

g) State the route you intend to use to transport your cargo. E.g. (Point A 

to Point B then Point C.) 

 

h) Under the type of truck to be used in transit either select; 

I. Truck Only. Fill in the mandatory Information in the fields 

indicated with (*) 

 
II. Truck & Trailer. Fill in the mandatory Information in the 

fields indicated with (*)  

Truck Head Details Only  



 
 

 

 

 

Trailer Details Only 

 
III. Truck & Semi Trailer. Fill in the mandatory Information in 

the fields indicated with (*)  

Truck Head Details Only  



 
Semi-Trailer Details only  

 
13. Attach Vehicle Image.  

 
14. Fill in the Gross dimensions of Vehicle and the Load.  

 
 

15. State a brief Description of the Cargo in Transit. 



 
16. Click “save” after confirming the information you have filled on the platform is 

correct. 

 
 

17. To edit the information before clicking Final Save, Click “The pencil and book Icon” 

 

 
 

18. To delete your application, Click “X in red” 

 

19. To add another Vehicle on the Same permit, click “Add Another Vehicle” 

 

 

20. To add another PRN to a Vehicle on the Same permit, click “Add Another PRN” 

 



 
 

21. Verify your information then click “Final Save” to submit your Application to 

UNRA for Verification. 

22. Click the “Dashboard” of your account to track the status of your application. 

 

 


